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B.com. 4th semester (Honours) Examination, z0z4 (CBCS)

Subject : Marketing Management & Human Resource Management

Course : CC-IX (4.3 CH)

Time: 3 Hours Fdl Marks: 60
The figures in the margin indicate full marks.

Candidates are required to give their answers in their own words
as far as practicable.
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1. Answer dny ten questions from the following: 2xl0J0
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,IzfWnut do you mean by Human Resource planning?

{l-ffi{€'lq {Rs-{-{t <-qF fr c<lc<rt?

tyfWnat do you mean by Training?

afimq <qF fi c{-c<ftl

(94/hat do you mean by promotion?

"ffi TqF fi mtmtz

(d) Define 'on the job training.,

hfre w<El{ aFF6t,<< q<e-t q.ts 
I

llyfWnut do you mean by Job Specification?

$l{fiffis*t <qp fi mrc<tz

1p,4efine Employee Development.

+'ff-htq-qr qiet RNB I

\$llVtrat is recruitment?

offqqsq otm scqr

'grfWnut do you mean by Marketing Research?

Rfi{ rlc<rril <-{-N fr m|ailtr

(i) Write any two advantages of product differentiation?

'l"f "lcffi-$<"i-qK cr cem EF <l mc<tr'r

0) Wtrat is Marketrsegmentation?
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V{Wnut are the different levels of Product Life Cycle?

qrqr Q-+qurc< RGw wrcfr fi fil
{fWnt" the four elements of Marketing Mix.

Rqtl frerK ut<F O"ltatr{-{ ilr cE-c{tl

(y{wnur"is Branding?

<Ttfui +tco <cer

(n) What is Online Marketing?
qr-qRr R"f"F frr

f[daWtrat is Labelling of Product?

"tril-< mc<fri fiz
2. Answer any four of the following questions: 5x420

N Cfllmt >klF ec!i{ Ss< qts e

g4lDiscus the features of Human Resource Planning.

TFKT€'lq qR-+-e-+|{ m?lefr q].ertF{t Tr<t I

{5f Oistinguish between Training and Development.

afiF.t s S-r+c+< Tc$ {cFsr scrt I

,lgfOifferentiate between Job Analysis and Job Evaluation.

. slrq-{ Rcmq e ofm< {E-tlTcq-{ Tc{I 4tcFsJ Tr-<t I

l4fDi..urs the different components of Marketing Environment.

Rqtq "tRr<r"m RG{ U{mf{sfr qtrrtFqt Tr<I I

6Stut" the necessities of Packaging.

cffs-sqlE$:1-ccl=r ar$eTftn-sTsfr R1u +rst r

(f) Write a brief note on service marketing.

{Rcr{t Rqtc+< b"r< esF {(frq fto cec.ftr

3. Answer any two of the following questions: l0x2=20

frcu-< rv @w f?F ace-< E-q< ntre :

,Qu/Dir"u., the functions of Human Resource Management.

{Fl-<ri. tn <rFr{t'Fl=T nffi qfFIFTt $r<11

(b) State the factors to be considered for Performance Appraisal

Ttfr-{tkrffi ffirq RDtd RlTefi R-ls nc-e I

{dExplain the importance of Marketing.
.a
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(d) Discuss the different factors affecting the Consumer Behaviour.
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