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3 Yr. Degree/4 Yr. Honours 1st Semester Examination, 2023 (CCFUP)
Subject : Accounting & Management
Course: COMM1051 (SEC)
(E-Commerce)
Time: 2 Hours Full Marks: 40

The figures in the right hand margin indicate full marks.

Candidates are required to give their answers in their own words
as far as practicable.
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1. Answer any five questions from the following: 2x5=10

NG @ @A Al dveF Te Wi 8
(a) What is E-Commerce?
e ey e
(b) What is Supply Chain Management?
TR P& TR I 0o 2
-(c) What is Digital Signature?
fefede =rmea e 3
(d) What is E-Governance?
-ofeet e
(e) Write the full form of RTGS and NEFT.
RTGS € NEFT-49 #(dl «i% (|
(f) What is UPI?
UPIL 2
(g) What is E-CRM?
E-CRM 2

(h) What is e-Money?
pfey o1 B T2
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2. Answer any two questions from the following: 5%2=10
NoT F (I 75 deaT Te me ¢
(a) Briefly disc‘:‘uss the benefits of ERP.
ERP-93 SRl Aeweod Seetio= e |
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(b) Explain briefly the risks involved in E-Payment System.

Egfen wid emie smfece g Jfpel et g F@

(c) Explain the advantages of advertisement in social media.

e Mg Reasieg ARl 3@ st

(d) How does e-commerce differ from traditional commerce?

IeIR T afsgare ey (A Semm 2
3. Answer any two questions from the following:
NOA & @ o AeE T WS ¢

(a) Explain the different types of E-Payment System.
pfen difdcey o anie [few smfes ma s

10x2=20

(b) What is Digital Marketing? Explain the objectives of Digital Marketing.
fofetre Mt i qcet? et NEh-9 Srwpafa 3 et

(c) Write on any two models of E-Commerce with examples mentioning their advantages and

disadvantages.

Tl Fe@icsl [@gied Ifiterd @ e 4o Toes-ax R @ Spyf e
(d) What are the different phases involved in the E-CRM process?

E-CRM df&Far [fey gisiafa § Fre
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