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Candidates are required to give their answers in their own words

as far as practicable.
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1. Answer any five questions from the following: 2x5=10

frcu-< rv ffildt ffi {ctr< ts< qte e

(a) What is E-Commerce?

@qn-erfrr
(b) What is Supply Chain Management?

ffi<TR lElq <KEt"Flt $lcs T6.I?

-(c) What is Digital Signarure?

e&Erd qw< frr
(d) What is E-Governance?

Q-ersrt'q fil
(e) Write the full form of RTGS and NEFT.

RTGS € NEFI<K tKt 4N c4c{t I

(f) What is UPI?

upI frz

(g) What is E-CRM?

B-CRvt fil
(h) What is e-Money?

?<qf,eq qqf nrco <cqz

2. Answer any tiuo questions from the following: .') 5x2=10

frcu< rv cnw ffr de|< bs< qte:

(a) Briefly discuss the benefits of ERP.

ERP-,qK lR{tofr q(Iscat qtffil5{t sr<I I
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(b) Explain briefly the risks involved in E-Payment System.

?<qlFeq qqf etqn "th-fus 1e' {frefr qrcNcet <rtlrt TrKt I

(c) Explain the advantages of advertisement in social media.

{NG-s {t<rc{ Ret"tr+< lR<tefr <f+t +ca r

(d) How does e-commerce differ from traditional commerce?

Srqr< ?-$ff &&qqs <tnsr cat6F qtdrtn?

3. Answer any tvvo questions from the following: l0x2=2o

frcu< rv @w ffr anK bs< nts e

(a) Explain the different types of E-Payment System.

?<WGl <tftcqr qcf {qrffi Re{ ahbqfr <lFU't $r<r I

(b) What is Digital Marketing? Explain the objectives of Digital Marketing.

C&Etq {r6F( stc$ Tc{? fr&bn qrcfF(-qr t.cqqlefr <"f{t Tr<tl

(c) Write on any two models of E-Commerce with examples mentioning their advantages and

disadvantages.

SnB<.t q{6qtcrt Meq <tftrqrr 6{ mr({t EF qrsq-q< tRqt .e q{R{t 6qc<fi |

(d) What are the different phases involved in the E-CRM process?

E-cRM E@-TK RGq {tqefr fi fil
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