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The figures in the right hand margin indicate full marks.

Candidates are required to give their answers in their own words
as far as practicable.
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1. Answer any five questions from the following: 2x5=10
O e olo 2eE Tex e ¢

(a) What is E-Security?
2-hifsefiib Fie

(b) What is E-Payment?
BTS2

(c) What do you mean by Digital Marketing?
et e Fo1ce o F @I?

(d) What is ERP?
ERP §?

(e) Write the full form of UPI and ATM.
UPI @ ATM-49 7l <IN (ST |

(f) What-is Core Banking Solution?
IR iR AfRTSa F2

(g) Name two areas where B2B E-Commerce is applicable.

b CFER TN @A @A B2B 3-3ifdey st w4t =91

(h) What is QR code?
QR T

34896 Please Turn Over

631



COMMI1051 (2)

2. Answer any two questions from the following: 5%2=10
T FEPE 7 2T Ted wie ¢

(a) Briefly explain the impact of E-Commerce on society.
2-AMET ARG o e G SR |

(b) Explain the limitations of Digital Marketing.
fefemme MFbe-a7 Smetaf wiEbsT w6t

(c) Distinguish between CRM and E-CRM.
CRM '8 E-CRM-43 NG i1< (el |

(d) Distinguish between Debit Card and Credit Card.
Debit Card € Credit Card-99 N 2N G2 |

3. Answer any two questions from the following;: 10x2=20
WNoH e 7o 2o Ter whe
(a) Explain the advantages and disadvantages of E-Commerce.
gfen <ificera Rt e wpiRaef g s
(b) What is Social Commerce? Explain the features of Social Commerce.

- A Qe e w2 AN AT wRERR 5 @ |

(c) What is online banking? Explain the benefits and limitations of online banking.
SRR IER e R MiE-aF AR @ REmeiet G @ |

(d) Explain the functional components of E-CRM.
E-CRM-43 {93 Sotmisiesler i) swca |
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