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Answer any five 
'questions 

from the following:
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(a) What is E-Security?
q AAqAA 6

Q-Pfl<FSFilD $T?

(b) What is E-Payment?
qq<

Q-C{CT$ Sl?

(c) What do you mean by Digital Marketing?
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(d) What is ERP?

BnP fil
Write the full form of UPI and ATM.
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What'is Core Banking Solution?
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I

Name two areas where B2B E-Commerce is applicable.
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(h) What is QR code?
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2. Answer any two questions from the following: 5x2=10
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(a) Briefly explain the impact of E-Commerce on society.

l-<tftqr {ffis av.K {rcsc?t <rt?n $r<I I

(b) Explain the limitations of Digital Marketing.
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(c) Distinguish between CRM and E_CRM.

CRM \3 E-CRM<T TC<] "ITCF$J 66[C3IT I

(d) Distinguish between Debit Card and Credit Card.

Debit Card re Credit Card_€K I(<i {taFSJ cT6qI I

3. Answer any two questions from the following: I0x2=20
ft;u< rvronqf kF Ard< S,,s-{ q.t\s :

(a) Explain the advantages and disadvantages of E-commerce.
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(b) What is Social Commerce? Explain the features of Social Commerce.
' {Nt&T <tasr src$ Tcr? {Nt&-s <tftr*T{ mrbqfr gFn +T{r I

(c) What is online banking? Explain the benefrts and limitations of online bankins.
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(d) Explain the functional components of E_CRM.
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