
?t{53 HRM3O2I

3 Yr. Degree/4 Yr. Honours 3rd Semester Examlnation, 2024
(under CCFUP of NEP 2O2O>"

Time: 17z Hours Subject : HUMAN RESOURCE MANAGEMENT Full Marks: 60
(Module-1)

Course: Vocational Course Code: HRM3021(MINOR) Course Title:

Roll No.: Registration No. ...... of 2O

INSTRUCTIONS TO THE EXAMINEE

1. The Question-cum-Answer Booklet comprised
of 60 Questions and each Question carrying
I (one) mark.

2. Each Question possesses 4 (four) Answer
Options (A), (B), (C) and (D) of which only one
option bears Correct Answer.

3. Completely darken the respective circle for your
response as shown below-

Correctmethod I Wrongmethod@ @ O
4. Each Correct Answer will be credited with

1 (One) Mark.

5. If an Examinee attempts more than one Option
for a Question, the attempt will be considered as

WRONGAnswer.

6. No Mark will be deducted for attempting Wrong
Answer or Incorrect attempts.

7. Only Blue/Black Ink Pen is to be used for
Answering Question.

8. No Electronic Gadget (Calculator, Mobile
Phone, Laptop, I-Pad, Camera etc.), Papers
(Other than Admit Card) will be allowed inside
the Examination Hall.

9. No Loose sheet will be provided for scribbling
and No Paper is to brought in this purpose. Any
Examinee found with incriminating Documents
in his/her possession- he/she will be Expelled.

10. All rough work must be done in the page
provided in the Question-Answer-Booklet, and the
sard Page of the Booklet must not be torn out.

11. No Examinee will be allowed to leave the
Examination Hall until an Hour has elapsed from
the commencement of the Examination.

12. As per order of the Executive Council all Answer
Scripts will be preserved for one year from the
date of Ftblication of Results. '

37537

). Question-cum-Answer Booklet-€ mt! vofr eH
ql(qq<( dGfr dGK\]-{ ) (,4$) |

\. AGF 4cKq-{'s (DK)fr$L< option (A), (B), (C)
q<( (D) affffi,,4K{crti,4sFq6-f fu(frC(-tn-<-c< r

e. qfr-E Ere.ra{ q-dr fiffi 1etrcs l.tf R("f drnt
q{FEC<ETfrCF Cq?||CilqE-

cft-s"r*trOvo"taCO@O
s. dGF q6a EEK< TF ) (qs) |

a. {fr csm {Awtft qtrF emw q$tfis E-q< cq-{

9.|<E c{FU"€e{Rcqc{ {q]qK I

s. vq E €=c-T{ q{ Ffc{t r'fir <t? {-c< {t I

c. B-q{ 6E?tFr sr{i cg-{qql_q ftq sqr<t$]rdt s.tfr-<
n-qr<'{QK$3tt{lc< |

b. 'tftrksrE-< {c{i cstcil ?rq-$Ufi-s la|fr
(+t'tsTrEtr<, cnt<RE GTt{, qTf"lD"l, qR-9|]fs,
sllcT{l QwTfr), o|sfq (ct<ETfE qflsfib 91\6

Rts-t)frrr qrq{fr-Gq1

t. RGRG <| T|+- FqEr qqi mrc+t <rs_G alrisr
cq\€TT {-c{ TI q<( st E(,,lr.l] c$.l6{t s.trlq qt{t
Tlr< il | r'lr{t {as.tft-{ $t(q r-s-4-.sK TFt
q'l{t<{-qs s]rM qfl-$rE ffi. qm/RtaTs <R$K
s-{lEc< r

>o. q:fg'TlT €T16' eH-U€K-"Ifu-$Ka6q al:l?Ftfrffi
qtglr? sTcs EC{ q<( EB'TE qTI Ck-{l-{ qIT
{rqFfiry ci€$Trmct I

>>. {Aw] er calrs qs'{ttqq qft4fu 4f EcE
corcn oftmtff+ftqr<qq cq(qrc+<Ep 'tf{c<qt I

5q. frtfrqrnr $t'cfrG q$s €= fiqr-s \tr4nm
{AT.K Tq el-$trK frq cqrco €$ <qcr< qn
.Bq<qeci<frs qt<Fr<t

Please Tirrn Over



1. What is the primary role of an HR
Executive?

(A) Managing financial accounts

(B) Overseeing employee-related
functions like recruitment, payrolt and
compliance

(C) Handling company sales and
marketing

(D) Supervising manufacturingprocesses

2. Which of the following skills is essential
for an HR Executive?

(A) Strong communication and problem-
solving skills

(B) Programming and coding skills
(C) Mechanical engineering knowledge
(D) Pharmaceutical expertise

What are HR policies?

(A) Government labor laws
(B) Guidelines that govern employee

conduct, work conditions and
company procedures

(C) Payroll processing methods

(D) Sales and marketing strategies

4. How does HR contribute to company
culture?

(A) By hiring only senior employees
(B) By ensuring employee engagement,

fair policios. and professional
development

' . (C) By restricting employee benefits
(D) By focusing only on performance

appraisals 
- b
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5. What is payroll processing?

(A) Managing product shipments

(B) Calculating salaries, deductions,
bonuses and ensuring timely payments

(C) Managing employee recruitment

(D) Handling customer queries

6. Why is payroll compliance important?

(A) It increases employee salaries.

(B) It ensures adherence to labor laws and

prevents legal issues.

(C) It eliminates the need for employee

benefits.

(D) It helps in increasing company sales.

7. Which of the following is not a common
payroll deduction?

(A) Income Tax

(B) Provident Fund (PF)

(C) Employee State Insurance (ESI)

(D) Travel Allowance

8. Whatis the differencebetween gross salary

and net salary?

(A) Gross salary includes deductions,
while net salary is before deductions.

(B) Gross salary is before deductions,
while net salary is the take-home pay

after deductions.

(C) Gross salary includes only incentives,
while net salary is the total earnings.

(D) Gross iglary and net salary are the

same.
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9. How
structure?

(A)

(B)

(c)
(D)

can we define an ors.anizational

The hierarchy, roles and reporting
relationships within a company

The company's product pricing
straJegy

Employee insurance benefits

Monthly salary payment methods

10. Which of the following is not a type of
organizational structure ?

(A) Functional

(B) Divisional
(C) Flat

(D) Geographical

What is workforce planning?

(A) Analyzing and forecasting workforce
needs to align with business goals

(B) Managing product inventory

(C) Planning company's a{vertisements

(D) Conducting financial audits

What does employee engagement refer to?

(A) Employee turnover rate

(B) The level of motivation and
commitment employees have toward
their work

(C) Employee training methods

(D) The number of employees in a
company

What is performance management?

(A) A system to evaluate and improve

. employee performance through
feedback and appraisals

(B) Managing employee grievances

(C) Controlling comjnny expenses

(D) Determining employee retirement
plans
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14. What is the Employees' State Insurance
(ESr)?

(A) A retirement benefit scheme

(B) A health insurance scheme for
employees earning below a certain
salary limit

(C) A voluntary health saving account
(D) A tax-free medical allowance

15. Which of the following is a key labor law
that an HR executive must know?

(A) The Factories Act
(B) The Payment of Wages Act
(C) The Employees' provident Fund Act
(D) All of the above

16. What is an employee database?

(A) A system for tracking only employee
attendance

(B) A system that stores employee details,
payroll, performance and training
records

(C) A collection of resumes of job
applicants

(D) A social network for employees

17. What is an HRMS (Human Resource
Management System)?

(A) A digiral platform for managing HR
tasks like payroll, attendance and
performance tracking

(B) A software used only forrecruitment
and hiring

(C) A tax calculation tool for employees
(D) A system used only for managing

employee grievances
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1.8. What is an employee grievance policy?

(A) A policy for rewarding employees for
good performance

(B) A policy that defines the working
hours of employees

(C) A formal procedure for employees to
report and resolve workplace issues

(D) A guideline for employees transfer
between departments

19. What is the recruitment process?

(A) Posting job advertisements and hiring
candidates

(B) Identifyingjobrequirements, sourcing
candidates, conducting interviews
and hiring

(C) Only conducting interviews and
selecting candidates

(D) Assigning HR professionals to handle
employee grievances

What is onboarding?

(A) The process of integrating new
employees into the organization

(B) A training session for newly promoted
employees

(C) A meeting to assign projects to new
employees

(D) A social event to welcome new
employees

What is succession planning?

(A) Replacing employees who leave with
external hires

Identifying and developing future
leaders within the company

Planning vacations for senior
employees

Setting up a*retirement fund for
employees
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22. Why is training important in HRM?
(A) To reduce employee workload
(B) To enhance employee skills,

productivity and job satisfaction
(C) To increase HR department expenses

(D) To make employees work overtime

23. What is HR Analytics?

(A) A method for tracking employees'
personal expenses

The use of data to improve HR
decision-making and workforce
planning

A tool for predicting when employees
will resign i

(D) A software used only for payroll
processing

?A. Why is it important to maintain employee
reco.rds in India?

(A) To comply with labor laws and assist
. in payroll processing

(B) To help in marketing the company

(C) To allow employ€es to access their
records freely

(D) To share employb'e details with clients

25. What are the key employee-details
maintained for payroll processing?

(A) Employee' s favorite food and hobbies

(B) Name, designation, date of joining,
salary details, PAN, Aadhaar, bank
detbils and tax declarations

(C) Family history and personal interests

(D) Only salary details andtax declarations
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26. What are digital employee records?

(A) Employeerecords storedinpaperfiles
(B) Soft copies of employment details

stored in HRMS or cloud-based HR
software

(C) Employee records keptinhandwritten
regis'ters

(D) Employee photographs stored
digitally

27. What components of salary are recorded
for compensation purposes?

(A) Basic salary, allowances (HRA, DA),
bonuses, deductions, pF and taxes

(B) Only the net salary

(C) Employee's personal savings
(D) Only bonuses and incentives

28. What is a salary slip?
(A) A list of expenses claimed by

employees

A document that details an employee' s
earnings, deductions and net salary

A company announcement regarding
salary increments

A receipt for company expenses

How is gratuity calculated?

(A) (Basic salary + DA) x 15126 x
Number of years worked

(B) Fixed at t 1,00,000 for all employees
(C) Basedon anemployee's lastone-month

salary

(D) A percentage of the employee,s
bonuses

(B)

(c)

(D)
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30. What statutory benefits require
record-keeping in India?

(A) Employees' Provident Fund (EP-F)

(B) Employees' State Insurance (ESI)

(C) Gratuity, bonus Payments and
professional tax

(D) A11 of the above

31. What are the tax-related records maintained

for employees?

(A) Income Tax declarations onlY

(B) Salary slip only
(C) PAN details, Form 16, Income Tax

declarations and TDS (Tax Deducted

at Source)

(D) Provident Fund statements

32. What is the minimum wage record and why

is it necessary?

. (A) To ensure employees do not get paid

more than required

(B) To comply with the MinimumWages
Act, which varies by state and industry

(C) To determine bonuses for
high-performing emPloYees

(D) Minimum wages do not require
record-keeping

33. Why should employers maintain aftendance

records?

(A) To track emPloYees meal break

(B) Attendance records help in salary

calculations, leave deductions and

statutory compliance with labor laws

(C) To check employees mood swing

(D) Attendance record are optional for
companies

10)
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35.
exits?

34. What records are maintained for an

employee's exit?

(A) Resignation letter, final settlement

details, gratuity Payment, PF
withdrawal and relieving letter

(B) Employee's personal belongings

(C) Only PF withdrawal

(D) Only resignation letter

What happens to PF after an employee

(A) Employees can transfer their PF to a
new employer or withdraw it.

(B) The company keeps the PF amount.

(C) Emplyees lose access to their PF

benefits.

(D) PF automatically gets transfened to
another company.

36. What is the Employees Provident Fund
(EPF)?

(A) A voluntary savings scheme

(B) A retirement savings scheme where

both employer and emPloYee
contribute

(C) A tax-saving scheme for self-
employed individuals

(D) An optional employee insurance
program

37. Who is eligible for EPF?

(A) Only employees with gross salary

more than < 50,000 Per month

(B) Employees with basic salary plus
Dearness Allowance up to { 15,000
per month

(C) Only government emploYees

(D) Self-emplofed professionals
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. lS.- Whatareemployees, statutoryentitlements
in India?

(A) Voluntary benefits offered by
companies

(B) ProvidenrFund (pF), Employee State
Insurance (ESI), Grituitv anO
Statutory bonus

(C) Only PF and ESI benefits
(D) Only Gratuity and Bonus payments

39. What are the key laws governing employees
compensation in India?

(A) The payment of Wages Act
(B) The Minimum Wirges Act
(C) The Employees, provident Fund Act

and the payment of Bonus Act
(D) All of the above

40. Who contributes to ESI?
(A) Employee and employer both
(B) The employer and the government
(C) Only employer
(D) Only employee

41. What is.gratuity?

(A) A sum of money that an employer
pays to an employee in recognition of
service

G) e monthly allowance
(O e performance-based bonus
(D) An optional benefit
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42. Who is eligible for graruity?
(A) Employees who have worked

continuously for at least two years in
the same organization

(B) Employees who have worked
continuously for at least five years in
the same organization

(C) Employees working for government
organization only

(D) Employees whose gross salary is
above {50,000 per month

43. What is the payment of Bonus Act?
(A) Itmandates employers topaybonuses

to employees with gross monrhlv
salary up to (21 .000 per month if the
company meets profitabilitv.

(B)

(C) It applies only to government
employees.

(D) Employers can pay bonuses
voluntarily.

(A) 6 monrhs

(B) 30 working days
(C) 45 working days
(D) No suchminimumperiod statedin the

Act.

45. Is the bonus taxable?
(A) Yes, a statutory bonus is considered

part of salary and is subject to income
tax.

(B) No, a statutory bonus is tax_free.
(C) It is raxable only ifit exceeds {50.000.
(D) It is partially taxable based on indusrrv

type.

(13)
HRM3O21

42. st{t efRFR q-{] c{trtr ?

(A) s<q EGtIcl N"ffi R<q< {-cK q+tn.t
$]qs-{t$ffi<.f

(B) q€ qGfiC-{ $Tetcs- 'ytu <q< <rc<
q<fw +.M s-<t $.ffi?f

(c) e{{Er{-sfR EG$nqsts?s_{rsffi{f
@) sn< +ffi< mtD c<rc-{ eGilm 50, 000

ut$l-{ cdF"l

43. Ff{t{ effi qRT q,
(A)

,ooo Erct "t{s mtb qlF-s
Ks.ffi $ftqr c<l-d-]q 4q|{ $_f,F qr{ 

|

(B) qF fre_lTr[$6RqK q-{ <t<noE_q+ m
o6tfoq-<sqq<rmmF<
{lT?re frffi.lct Tfi ffiIil6 C<f{Iq
E?f{'$-fl(sq(T 

I

(c) eF s{l]q l_<-$tR $Stfu"-{ cscq
q-Rtql 

I

(o) frrflrrf,6<t Aerceiz< c<t+fq emrq
q{Ct5 4t-{c<{ |

^44. wrt-ql {+q Tf{rs tnt qcq, m.ftf,t c{trr
EGttrq RfR-<q mti,.lq 4tsrK q-{]' qoq-{ ${6]ft-{
{rd-sT ge- qT{-stq $.fqsKrs ar{?

(A) 6 Tlq
(B) 30 offi-<{
(c) 4s slffi<q
(D) qRH eR {f,ffn mrql T--{w qri-$.fq

Re.q's-fl arfr

45. F.l-{lqfto-+cqtuiir
(A)

(B) 4t, q$FbGfR<q, 
flTiq s-<Ts"- |

(c) qtr 6s-{E so,oob a+r< mFr <aR
s-{cilrtr |

(D) qF Fkq-{ <-{c{-< E"n && oc<qt$rsqm +Tcrneu.l



HRM3021 (

46. Do minimum wages vary across states in
India?

(A) No, the same minimum wage applies
to all states.

(B) Yes, each state determines its
minimum wage based on skill level
and industry type.

(C) Minimum wages are determined only
by the central government.

(D) Minimum wages do not apply to
private sector employees.

47. What are Dearness Allowance (DA) and
House Rent Allowance (HRA)?

DA is provided to counter inflation,
while HRA is an allowance forrental
expenses.

DA is given only to top executives,
while HRA applies to all employees.

DA and HRA are voluntary benefits.

DA applies only to private sector
employees.

48. What is the basic salary?

(A) The total salary including bonuses

(B) Basic salary represents the core
compensation tied to the employee's
job responsibilities and is the
foundation upon which other salary
components are calculated

(C) A variable component based on
performance

(D) The total salary including benefits

49. What are statutory deductions in a salary
slip?

(A) ProvidentFund (PF), Employee State
Insurance (ESI), Professional Tax
(PT) and Tax Deducted at Source
(TDS)

(B) Only income tax deductions

(C) Voluntary deductions made by
employees

(D) Entertainment tax and meal deductions

(A)

(B)

(c)
(D)
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50. What is CTC (Cost ro Company)?
(A) The ner salary received by employees
(B) The total amount a company spends

on an employee, including salary,
allowances and benefits

(C) Only basic salary and DA
(D) Only bonuses and incentives

What are perquisites in salary?
(A) Cash benefits paid in addition to salary
(B) Non-cash benefits provided by

employers, such as company cars or
rent-free accommodation

(C) Bonuses given based on perfonnance
(D) Allowances provided for travel

expenses

52. What is LTA (Leave Travel Allowance)?
(A) An allowance given for travel

expenses incurred during leaves and
is partially tax_exempt

(B) A fully taxable travel allowance
(C) A reimbursemenr for daily office

commutes

(D) A fixed annual bonus for employees

53. What is TDS (Tax Deducted at Source)?
(A) A tax deducted by employers on

employeeS salaries as per the Income
Tax Act, based on applicable salary
slabs

(B) A tax paid directly by employees at
the end of the financial year

(C) A tax applicable only on bonuses and
incentives

(D) A voluntary coqtribution to retirement
savings
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54. What is a payroll cycle?

(A) The time frame in which salaries are
processed, such as monthly, bi_weekly
or weekly

(B) The tax filing period for companies
(C) The duration of an employee,s

employment

(D) The time taken to approve salary
increments

55. What is payroll software?

(A) Software that automates salary
calculations, deductions and
compliance filings

(B) A tool for tracking employee
attendance

(C) A financial accounting software
(D) A tax calbulation software

56. Which is not a payroll software?
(A) GreytHR

(B) ADP India
(C) Keka
(D) MS Office

57. Which deparrment typically handles payroll
management?

(A) Finance

(B) HR
(C) Marketing

. (D) Legal

58. What does off-cycle payroll mean?

(A) Monthly payroll
(B) Payments outside regular schedules
(C) Weekly payroll
(D) Yearly,.tax reconciliation
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59. Employee self-service portals in payfoll
are used for

(A) terminating employment.
(B) viewing payslip and updating

information.

(C) approving leave requests.
(D) crearing budgers.

What is payroll outsourcing?
(A) Automating payroll internally
(B) Hiring external agencies for payroll

processing

(C) Manually calculating payroll
(D) Allowing employees to manage their

own payroll
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